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8.  The member of staff will set out the full details of their grievance in writing (including any relevant facts, dates and 
names of individuals involved) to their line manager. If the grievance concerns their line manager, the member of 
staff should write to the Directorate member responsible for that department/area. If the grievance concerns the 
Directorate member responsible for that department/area, the member of staff should write to the Deputy Director or 
to the Dir


